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EMSOLUTION® Incident Manager

Overview

The EMSolution® Incident Manager is a user-friendly web-based application used to report,
investigate and manage incidents (e.g., accidents/incidents, spills, excursions, near misses, etc.).
Like all EMSolution modules, the Incident Manager is designed to be managed by you on your
computer network. Integrate the Incident Manager with other EMSolution modules or deploy it
stand alone. In either scenario, the Incident Manager remains true to Solution Foundry’s core
mission to:

Simplify your process
Reduce your costs
Improve your performance

Optimize your user experience and minimize personnel training
through ease of use

Functionality
The EMSolution® Incident Manager provides:

Receive real-time notification of incidents

Collect standardized, high quality data for reported incidents

Accelerate incident investigation and closure

Rapidly communicate relevant incident information to affected personnel
Assign and track corrective actions for any incident

Quickly identify problem areas and activities with powerful analytical tools

Generate easy-to-understand charts, graphs and reports, including OHSA 300
logs, with a single click

Technology

As with all EMSolution products, EMSolution Incident Manager typically requires no significant
investment in hardware or software. Your organization likely has all the necessary components in
place to deploy the Incident Manager onto your network today. Key technical attributes include:

Built on the popular, widely used Microsoft ASP.NET platform

Runs on Windows Server 2000 or 2003, and Internet Information Services
6.0 or higher
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Operates on most widely-used Relational Database Management Systems
(RDBMS) NOTE: Minimize your costs by running EMSolution on Microsoft’s
free SQL Server 2005 Express

Embedded reporting engine eliminates need for costly reporting applications
and servers

Integration with Windows Active Directory, or other available LDAP service,
minimizes network and security administration and eliminates duplicative login
and password management

No unique client software needed. 100% browser-based interaction,
management and administration eliminates problems that can result from
security patches, software updates and network reconfigurations

Pricing

Payment of a one-time fee provides a non-exclusive license to use EMSolution, plus the
installation, customization and training support needed to ensure a successful deployment. No
recurring licensing fees, application maintenance or technical support fees. Standard pricing
model is on a per location basis. Enterprise licensing available at discounted per location rates.

Contact The Solution Foundry at 770-517-1517 for a personalized demo and pricing.
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